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Temperature control 
Depend on our innovative temperature control 
solutions to keep products within a specific range 
throughout the shipping or distribution process.

Visibility 
Track your shipments and monitor temperature 
changes that require urgent action—in real time.

Customizable transportation 
Choose from same-day and urgent solutions with  
add-ons to meet your needs seven days a week.

We know biopharmaceutical companies 
have played a critical role throughout the 
pandemic. With increasing demand on 
this essential and growing industry, we 
understand that specialized support is 
more important than ever. As experts in 
temperature-controlled and  -monitored 
transportation, cold chain packaging 
solutions, and regulatory compliance, 
we’re here for you. 

Transportation challenges 
in the transportation of 
biopharmaceuticals  

The biopharmaceutical industry is an 
essential part of the healthcare landscape 
worldwide. Global healthcare policies and 
mandates require strict processes and 
procedures that go beyond the lab and 
manufacturing facilities of new and rare 
medications. This has increased the need for 
specialized shipping, temperature control 
and end-to-end monitoring solutions. 

Companies will need to exercise more 
control over their shipping process and 
supply chains including tighter regulatory 
reviews and standards. Securing supply 
chains and temperature monitoring is an 
essential part of the biopharmaceutical 
industry today.

We have solutions. 



Rely on our temperature control solutions to keep products within a specifi c range throughout the 
shipping or distribution process. Medicines or raw components with strict temperature control 
requirements are distributed properly. We provide temp-control ranges from deep frozen to ambient.

Cold shipping package provided by FedEx
2° to 8° Celsius | 35° to 46° Fahrenheit 
Avoid the hassle, expense, and extra weight of using dry 
ice or gel packs. A cold shipping package from FedEx 
can keep your temperature-sensitive shipments cold 
for 48 to 96 hours.* Use the FedEx® Clinical Pak if you’re 
shipping clinical samples.

*Actual cooling duration varies, depending on external temperatures.

Temperature control

FedEx deep frozen shipping solution 
-150° to -195° Celsius | -238° to -319° Fahrenheit
Keep even your coldest shipments at their ideal 
temperature. Our deep-frozen shipping solutions keep 
medical and pharmaceutical products safe and viable. 

Refrigerated and cold shipping 
2° to 8° Celsius | 35° to 46° Fahrenheit
Utilize our reliable solutions for keeping critical products 
cold. We ship biopharmaceuticals safely using cold 
packs, chilled boxes, and other specialized containers.

Shipping frozen items 
-10° to -25° Celsius | 14° to -13° Fahrenheit
Ship frozen items with confi dence. Frozen products 
require strict temperature control to remain viable, 
and each of our solutions provides the reliable 
shipping you need.  

Ambient/room temperature shipping 
15° to 25° Celsius | 59° to 77° Fahrenheit 
Keep products safe from damage caused by extreme hot 
and cold temperatures. Whether you’re shipping proteins, 
antibodies, nucleic acids, or drugs, ambient temperatures 
protect products during transit. These thermal options 
provide a controlled room temperature so your shipments 
arrive in top condition.
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Use our innovative tracking capabilities to 
monitor temperature-sensitive products for any 
deviation that requires immediate action. 

FedEx Priority Alert®
Make sure your contents arrive on time and in prime 
condition with FedEx Priority Alert monitoring of your cold 
shipments 24/7. Intervention capabilities are also available 
with re-icing, gel pack replenishing, and cold storage.

SenseAware®, a FedEx innovation
Monitor your cold shipments inside and out in real-time
with SenseAware or use it to validate your cold chain 
technologies.

Visibility



In addition to our unique packaging solutions for 
delivery and returns, we offer a variety of same 
day, overnight and even exclusive-use shipping 
services that can be tailored to your time-
sensitive needs, including weekend delivery.

During delays caused by clearance issues or inclement 
weather, FedEx may route your cold shipments to a FedEx 
Cold Chain Center. 

 We have dedicated and multi-tenant warehouse facilities. 

We use a customized protocol that’s tailored to your 
product’s requirements.

Get backup protection with  
FedEx Cold Chain Centers:

FedEx Custom Critical® 
Take advantage of exclusive-use temperature-controlled 
services including validated service add-ons: 

Customizable transportation options

Get Standard Operating Procedures and a Validation 
Master Plan for the shipment of temperature-sensitive 
materials supported by a Quality Management team. 
Thermal-mapped vehicles are equipped with nationally 
or internationally traceable recording devices that capture 
cargo-hold temperatures. Hard-copy temperature data 
receipts provide an audit trail for agency regulation, such 
as the Food and Drug Administration (FDA).

Combine with companion services, including cleared 
drivers and other shipment security services.

Use FedEx Custom Critical Temperature-Controlled 
Validated service when shipping commodities such as 
biopharmaceuticals that include recombinant proteins  
and nucleic acids.

Delivery the next business day by 10:30 a.m. to most 
businesses in the contiguous U.S. and by noon or 
4:30 p.m. to residences and some rural areas. 

FedEx Priority Overnight® 
Mid-morning delivery* 

Delivery the next business day by 8 a.m., 8:30 a.m., 9 
a.m., or 9:30 a.m. to most areas. Additional extended 
delivery locations are guaranteed up to 2 p.m. 

FedEx First Overnight delivers to more businesses  
by 8 a.m. than UPS Next Day Air Early.

FedEx First Overnight® 
Early-morning delivery*

FedEx SameDay is available to meet your unique 
needs seven days a week. We can pick up your 
shipments around the clock for delivery the same 
day, often within hours, and even on the weekends.

In-lab pickups and deliveries to healthcare 
professionals, departments, or patients 

Expert handling of rare and high-value medicines
 
Scheduled pickups from hospitals, drive-through  
test sites, and pharmacy locations  

FedEx SameDay® 
Our fastest package shipping option

Next-business-day delivery by 4:30 p.m. to 
U.S. businesses and by 8 p.m. to residences.** 

FedEx Standard Overnight® 
Afternoon delivery*

*These services deliver Monday–Friday. Saturday delivery is 
available in certain areas for an additional charge. Available in all 
50 states.
**Saturday delivery is not available for this service. Saturday hold 
at location is available for no additional charge. Available in all 50 
states, but only to addresses where the FedEx Priority Overnight 
delivery commitment is by 10:30 a.m. or noon.
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